B2 EVIDENCE ENGINE

Evidence Pack

AcmeCloud Good Customer support Al assistant pletiornrmed Us, EU

LOW

Key Findings

Strength Highlights

v, Deletes within 30 days

Evidence: dpa.md Section 5 Retention & Deletion

v, Provides 30-day notice before adding subprocessors

Evidence: dpa.md Section 6 Subprocessors

v, Incident notice in 72 hours

Evidence: incident_response.md Notifications
V) Logs retained 90 days

Evidence: security_policy.md Logging

v, Customer consent required for subcontractors

Evidence: msa_excerpt.md Subcontracting

Subprocessors
NAME COUNTRY PURPOSE
CloudHoster Inc. us Infrastructure hosting
MailRelay Co. us Transactional email
SupportChat Ltd. IE Customer support ticketing
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